
1 
 

   

 

  

 

 

 

 

 

 

 

Submission to An Garda Síochána Policing Plan 2017 

 

By 

 

County Wicklow Public Participation Network 

 

August 2015  

 

 

 

 

 

 

County Wicklow Public Participation Network 

CEART 

Crinion Park 

Wicklow Town 

 

Tel: 087 189 5145 

Email: countywicklowppn@gmail.com 
 

 



2 
 

Introduction 

The purpose of this submission is to outline the views and ideas of community groups and 

organisations operating in Co Wicklow in relation to the development of the An Garda 

Síochána Policing Plan 2017 

 

County Wicklow Public Participation Network 

County Wicklow Public Participation Network (PPN) was established in July 2014 under the 

directive of the Department of the Environment, Community & Local Government and in 

accordance with legislation in the Local Government Reform Act 2014 (Section 46). Public 

Participation Networks were established to be an independent structure that would become 

the main link through which local authorities connect with the community, voluntary and 

environmental sectors in a process to facilitate communities to articulate a diverse range of 

views and interests within the local government system.  Co Wicklow PPN has 144 diverse 

member groups, some of these groups are networks in their own right.  PPN representatives 

serve as a voice for the community on structures including: the Local Community 

Development Committee; Housing & Corporate Estate Strategic Policy Committee; Planning 

& Development Strategic Policy Committee; Transport, Water & Environment Strategic 

Policy Committee; Community, Cultural & Social Development Strategic Policy Committee; 

Economic Development & Enterprise Strategic Policy Committee; Wicklow County Childcare 

Committee; Co Wicklow Children & Young People’s Services Committee; Co Wicklow Local 

Sports Partnership; Wicklow County Tourism Board; Co Wicklow Volunteer Centre and Co 

Wicklow Joint Policing Committee.  PPN Representatives strive to ensure that the needs of 

the community sector are prioritised within local policy processes. 

 

Consultation 

The time frame of 9 days between invitations to make submissions and the submission date 

was far too brief to facilitate any meaningful consultation and gathering of ideas.  However 

policing, and in particular safety & security, is important to Co Wicklow communities and 

therefore we have drawn on consultations that we facilitated for the development of the Co 

Wicklow Local Economic & Community Plan, the LEADER Local Development Strategy and 

the Older People’s Council Consultations for the Co Wicklow Age Friendly Programme to 

develop this submission.  We will also raise and support an issue from the recent Comhairle 

na Nóg Great Wicklow Youth Survey 2015/2016.  We have grouped this submission into 3 

categories: 

1. Cyber Crime 

2. Community Policing/Crime Prevention 

3. Use of Media/Communications 

 

1. Cyber Crime 

Cyber bullying was cited in fourth place of the top 5 issues relating to young people in 

Co Wicklow, with 79.8% of survey respondents (82.7% of the female respondents) to 

the Comhairle na Nóg Youth Survey rating it “very important”. 

 

Suggestions: Develop clear policies and procedures on: 

• Investigating and dealing with Cyber Bullying  

• Supporting those who are victims of Cyber Bullying 

• Awareness raising, and information provision to highlight the issue and the 

advice and supports available (including communicating the garda policy). 
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• Consider consulting with young people in developing such a policy as they 

have the most experience of this issue and are aware of the newest 

trends/technologies etc. 

 

2. Community Policing/Crime Prevention 

Through Co Wicklow PPN Consultations it is apparent that many people, particularly 

the elderly, people with disabilities and those living in isolated rural communities do 

not feel safe in their homes and communities and are often fearful and anxious.  We 

have also recently been informed that Kilcoole residents are concerned at the high 

rate of burglary and theft in their community. These people also lamented that they 

have little to no relationship with the gardai blaming the lack of resources and in 

many cases the loss of the “local garda on the beat”.  Developing respectful and 

strong lasting relationships with all members and communities is a key factor in 

community policing and crime prevention and the Community Garda is tantamount to 

its success. 

 

There is anecdotal evidence that the issue of drug-related intimidation has become 

more prevalent in recent times with reporting by service users accessing assistance, 

both for themselves and their family members.  There have been reports made to 

project staff regarding both direct violence and threats of violence in regard to drug 

debts, in particular.  Due to the illegal nature of this activity, victims of this type of 

violence are unwilling to go directly to the Gardai with this information.  Given this 

situation, it is very important that the Garda Policing Plan include a strategy that 

includes greater engagement with the community. 

 

Suggestions: 

• Enlist additional community Gardai 

• Prioritise showing a high visibility of law enforcement at every opportunity, 

particularly local gardai walking around our towns and villages. 

• Promote and facilitate regular links and interaction with community groups so 

that people know their local gardai and can build a rapport with them.  This is 

particularly important for disadvantaged groups such as older people, people 

with disabilities, LGBT community, and ethnic minorities. 

• Develop and promote regular interaction with young people 

• Provide diversity training for gardai so that they can interact respectfully and 

confidently with disadvantaged and minority groups 

• Provide dementia awareness training for gardai so as to support the many 

people in society suffering with this illness and their families 

• Provide disability awareness training for gardai, including training on how to 

deal with hidden disabilities such as autism and the impact of ASD (Autism 

Spectrum Disorder) on families.  People with ASD have a very direct literal 

style of communicating which doesn’t always come across well.  Training in 

de-escalating situations where a young person with ASF has an outburst 

would be helpful, also a missing persons protocol specifically for people with 

ASD (similar to the one in Laois, where gardai have details on file ready to 

use if needed for children who are a flight risk) 

• Raise awareness of, and promote schemes such as text alert, homelink, 

neighbourhoodwatch etc. 
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3. Use of Media/Communications 

Access to information is a major issue cited at every consultation that Co Wicklow 

PPN has facilitated to date.  Many have raised the suggestion of developing a “one 

stop shop” for all information relating to services (both community & statutory) in the 

county and a dedicated website would be useful.  However it is our experience that 

“one size does not fit all” and while online/electronic communications has become 

very efficient and hugely popular in recent years it does not suit everyone.  Therefore 

a multi-media approach is needed. 

 

 

Suggestions: 

• Good day to day communication is highly important and very time consuming, 

where there is none, develop a communications officer role. 

• Develop a comprehensive, practical and efficient communications strategy 

• Use all the communication avenues available and all media.  Consider using 

web sites and Facebook Pages.  Develop a regular newsletter.   

• We have been told that older people prefer radio and television – consider 

developing a regular local radio spot so that people know when to tune in and 

receive news and information.  Consider local television.   

• Further develop collaborative relationships and networks to circulate 

information. E.g. a regular article in the Wicklow County Council’s Countywise 

Newsletter an article in the Older People’s Council or Co Wicklow PPN 

Newsletter.  Also most parishes have a parish newsletter that accepts brief 

notices. 

Co Wicklow PPN hopes that you find the points and suggestions useful albeit brief.  We 

respectfully request that in the future An Garda Síochána will allow more time for more 

focused, dedicated and worthwhile consultation and feedback when seeking submissions for 

plans that impact on Co Wicklow communities. 

 


